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	JOB DESCRIPTION:
	FORENSIC SUPPORT WORKER


Accountable to:
TILT Project Manager

Supervised by:
TILT Project Manager / Deputy Manager

Location:

TILT Project 137-139 Lodge Hill, Abbey Wood, Greenwich SE2 0AY

Brief Summary

The TILT Project supports clients who are residents with long term mental health needs and a significant forensic history to live valued lives within the community. 

The role of Forensic Support Worker is primarily one of providing support and looking after the wellbeing of the clients whilst you are on shift. Once familiar with the role you will also be expected to key work or co-key work a number of clients.  The Project is a 24hr supported environment and as such will require you to work different shifts on a day to day basis. You will also be required to work waking nights on a rota basis. 
The principle tasks of this position are given below, however they do not represent an exclusive or static list of responsibilities.  From time to time the job description will be reviewed and amended, to reflect the change in demands of the work.

Job Role

Resident Support/Key working
1. Engage with clients within established boundaries in order to build rapport.

2. Provide social, emotional and practical support to clients throughout the shift.

3. Observe the presentation of clients and communicate any observations or concerns in line with communication guidance.

4. Document the client’s presentation on Rio according to Oxleas Documentation Policy.

5. Supervise the taking of medication and complete medication charts/weekly checks in accordance with Bridge Mental Health Policies/Procedures.
6. Be responsive to the presentation of clients and take reasonable precautions to manage risk, including deescalating and seeking appropriate assistance when necessary from the Managers, on-call Manager or emergency services.
7. Respect and promote the rights of clients, ensuring that good practice is maintained.
8. Work in accordance with confidentiality legislation/guidance.
9. Arrange and participate in 1:1 sessions with the client(s) you key work on at least a weekly basis. This may be more often if required. Document as appropriate.
10. Create Support Plans for the client(s) you key work in collaboration with the client, guided by input from the clinical team/project management/CPN. 

11. Work with the client you key work towards agreed goals and feedback progress/issues to the team in accordance with communication guidance.
12. Complete the recovery star for the client(s) you key work in collaboration with them.
13. Provide outcome focused support with specific emphasis on time defined targets as set out within Bridge’s agreed outcomes for the service
Development

1. Engage in regular supervision with line manager.

2. Attend Team Meetings as required.

3. Participate in all training offered.

4. Engage in self-directed learning specific to client group/nature of work i.e. making use of Bridge Mental Health library.
5. Produce resident feedback sheet in preparation for weekly clinical meeting.

6. Attend clinical meeting on a rota basis and present feedback for all residents.

7. Attend CPA/reviews for the resident(s) you key work to give feedback.

Organisational Responsibilities

1. Represent Bridge Mental Health and the TILT Project in a professional manner at all times.

2. Work according to Bridge Mental Health policies and procedures and other guidance/training ensuring the service is run in line with the highest standards of management at all times.
3. Take all reasonable precautions for the health and safety of the residents and staff and also for the security of the building and its contents.

4. Assist in the induction of other staff, including bank and agency staff when required.

5. Maintain all written records with up-to-date, clear, comprehensive and appropriate information.

6. Comply with all policies and procedures and financial regulations. 

7. Ensure that the Bridge Mental Health Equal Opportunities policy is promoted at all times in the conduct of the organisation’s business.

General

1. Undertake cleaning duties as required.

2. Report any building issues to the management as soon as possible.

3. Any other duties within the scope of the post as directed by the Line Manager.

This post is subject to the requirements of a six-month probationary period.
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