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	JOB DESCRIPTION
	Peer Support Worker


1. Post Details

Job Title:

Peer Support Worker


Section:

Greenwich Mental Health Hub
Location:

Royal Borough of Greenwich



Hours:

              37.5 hours per week

Responsible to: 
Peer Support Coordinator
2. Job Summary
Work as part of a team integrated within the Oxleas NHS Foundation Trust (Oxleas) and South East London Mind to provide recovery-orientated peer support to people with long-term mental health problems, through supporting individuals to access community groups, attend appointments, and generally get them more involved in the community.  Support may include mentoring, coaching, facilitating access to community activities and emotional support.
3. 
Key Responsibilities: 

3.1 Provide recovery-orientated individual support to a caseload of clients, in accordance with their support plan.
3.2 Report any concerns regarding clients’ wellbeing to the relevant team member overseeing their support.
3.3 Promote understanding of the principles and practice of Peer Support and user run services amongst staff and service users within the service.
3.4 Ensure excellent communication and liaison with colleagues within the Greenwich Community Wellbeing Hub
3.5 Work with the Peer Support Co-ordinator to induct and train people with experience of mental health problems to act as Peer Support Volunteers
3.6 Work effectively with Peer Support Volunteers 
3.7 Work with the Peer Support Co-ordinator to assist with the facilitation of the Peer Support Workshops.
3.8 Constantly monitor the effectiveness of Peer Support in managing the mental wellbeing of clients, including through the regular use of outcome measurement tools. Constantly seeking best practice within the wider field and implementing changes as necessary
3.9 Keep accurate records using the relevant software, database and contribute to the evaluation of the effectiveness of the service as required, include ensuring that outcome measures, clients notes are completed and recorded in a timely and accurate way
3.10 Participate in supervision through presentation of case studies. Be able to positively reflect on workload, cases and areas for professional development. 
3.11 Work in accordance with Making Every Opportunity Count principles to ensure that people’s wellbeing is supported in a holistic way. 

4. General Responsibilities

4.1 
Work in accordance with each organisation’s Values, Aims and Objectives.
4.2 
Provide a positive representation for the organisation both internally and externally, including promoting our work.
4.3 
Comply with all organisational and departmental policies, procedures and quality assurance processes.
4.4 
Promote understanding, awareness and positive attitudes towards mental health and dementia.
4.5 
Promote equity, diversity and inclusion.
4.6 
Attend and actively contribute to individual supervision and training sessions, team meetings and organisational events.
4.7 
Work flexibly, being prepared to perform other duties appropriate to the role which may include new areas of operation following consultation.
4.8 
Support, encourage and engage active service user and carer participation wherever possible.
5. General Terms of Reference
5.1 Seek to improve his/her own performance, contribution, knowledge and skills, and participate in training and developmental activities as required

5.2 Ensure the implementation of the Diversity and Equality policy statement
5.3 Comply with Health and Safety policies and procedures
5.4 Ensure the implementation of the policies and procedures
5.5 Carry out other relevant duties, commensurate with the nature and grade of the post, as and when required. 
5.6 This role will continue to evolve with the growth of Bridge Support and from time to time the job description will be reviewed and amended, to reflect changes in demand.

	PERSON SPECIFICATION
	Peer Support Worker


Note to candidates

All of the criteria marked (A) will be used for shortlisting purposes, those marked (I) will be tested at interview.

You should attempt to describe how you meet these criteria in your personal statement giving examples where possible. Only candidates who can clearly demonstrate how they meet these criteria will be offered an interview.

	Category
	Post Requirements (Essential)
	Application (A)

Interview (I)

	Experience
	Working, communicating and interacting with a wide variety of people and/or working within community based services 
	A, I

	
	Lived experience of mental health problems or experience supporting people with mental health problems
	A

	
	Working collaboratively in a team
	A, I

	Skills, Knowledge & Abilities
	Good written and verbal communication skills and ability to present information clearly
	A

	
	The ability to communicate effectively across cultural boundaries
	A, I

	
	Empathy, patience and sensitivity to be able to support people 
	A, I

	
	Ability to liaise effectively with other services and professionals
	A, I

	
	Knowledge of the health and social care services
	A

	
	Commitment to person centred approach
	A, I

	
	Good organisational/administrative and IT skills
	A

	
	Understanding of and commitment to Equity, Diversity and Inclusion
	A

	
	An awareness of issues relating to lone working and effective management of personal and professional boundaries
	A, I

	
	Ability to work independently and take initiative 
	A

	
	Ability to prioritise and work flexibly to changing requirements
	A

	
	Ability to maintain client confidentiality
	A

	Special Conditions
	Ability to travel around the borough to a variety of venues
	A, I

	
	Ability to work flexibly in order to meet the needs of the organisation and Oxleas which will include some evening and weekend working
	A, I
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